
Calling  an Ambulance 

When an ambulance is required there are three grades of  response. 

Every call will be triaged by the ambulance  service to identify which grade  

is most suitable for the patient’s condition. 

Patient transport—which is for patients who do not need paramedic care 

en-route to hospital and  who can wait over 4 hours. 

SWAST ambulance—where the patient’s  clinical condition requires      

urgent admission to hospital  within  1– 4  hours. 

999 Emergency Ambulance—life threatening conditions such as cardiac 

arrest, stroke, heart  attack, seizure, severe bleeding or  unconsciousness. 

 

For non urgent admissions then please consider driving yourself, 

getting a lift from a friend or using a taxi, so that the ambulances 

can be kept free for more urgent cases. 
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AUGUST BANK HOLIDAY 

WE WILL BE CLOSED ON MONDAY 26th AUGUST 

Practice Training Afternoon 

Tuesday 3rd September—Urgent care only between 2.00 and 5.00pm 



ARE YOU A CARER ? 

If so then please let us know 

 

Do you look after a relative or friend, part time? 

Do you help look after a sick or disabled parent, or 

sibling before or after school? 

 

If so then you are  classified as a carer  

 

Are you aware of the options for respite care for 

the person you care for, so that you too can have a 

break? 

There is help and advice available for carers from a 

wide range of organisations  and if we know that 

you are a carer we can help you to contact the right 

people to give you the support you need, 

Leave your name at reception and our            

Carer’s Champion will contact you 

 

If you are intending to travel abroad for holiday or business and think you may 

need vaccinations, please complete the travel form, available on our     

website, or from Reception,  a minimum of 6 weeks before your travel date 

Flu Clinics 

 

We have been advised by the NHS 

that manufacture of  the flu              

vaccinations for patients  under 65 

years of age has been delayed,  

and stocks are  unlikely to be 

available until November. 

The vaccines for the over 65s, 

which are  produced  by a             

different supplier,  will be with us 

in September and  those patients 

will be able to book into our         

Saturday clinics  shortly. 

 

Week day clinics for those with 

mobility problems will also be 

available in the Treatment Room. 
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AGE LIMITS ON              

VACCINATIONS 

We are occasionally asked to           

provide shingles, f lu  and                   

Meningitis  B vaccinations to                 

patients who are outside of the  

NHS eligible  categories.   

 Due to the high cost of these      

vaccines  (each shingles vaccine 

costs £100 ) the issue of these    

vaccines  is    closely   controlled by 

the NHS,  and we do not have the   

leeway to  vaccinate anyone  who is 

not in the designated age range, or 

who is not within a recognised       

at-risk   category.  

The NHS routinely monitors our 

systems to ensure that we have           

complied with the rules.  

Drug shortages 

There are currently over 100 commonly          

prescribed drugs which are either in short     

supply or  presently unavailable. 

Your GP may therefore have to prescribe a       

different medication than the one you would 

normally take , for a period of time, until the   

preferred medication becomes available. 

Some of these drugs are for very common       

conditions  and include nasal drops, HRT       

medication, some creams and contraceptives 

Our prescribing team are working very closely 

with the local pharmacies to try and ensure that  

the drugs that we prescribe are available, but  

every day we receive notices of further drugs 

joining the list and others coming back on line.  

The pharmacies themselves use  different 

wholesale suppliers and so inevitably, on          

occasions a medication may be available at one    

outlet but not another. 

IT Help and Support 

We can now provide patients with one to one IT support to help set 

them up for on-line access for booking appointments or  repeat  

medication requests. 

Please book your appointment with our IT staff at Reception 

 
Recall Letters 

If you are on long term medication or suffer from a 

chronic disease, you will receive a letter at least once a 

year to invite you to come in for a blood test or blood           

pressure check, or a review with a nurse or  HCA 

Please do respond to these letters as it is   important 

that we  monitor your health  regularly to help prevent  

any complications  or   deterioration in your   condition 

 

Cervical Screening  

Don’t forget to  book in for your test, 

when you receive your invitation. 

 

Women between the ages of 25 and 

64 are invited for regular cervical 

screening under the NHS Cervical 

Screening Programme.  

This is intended to detect                        

abnormalities within the cervix that 

could, if undetected and untreated, 

develop into  cervical cancer.  

Please don’t ignore your  letter. 

Further information and evidence of 

the importance of this test  can be 

found through the following link 

https://www.gov.uk/guidance/cervical-

screening-programme-overview  

https://www.gov.uk/guidance/cervical-screening-programme-overview
https://www.gov.uk/guidance/cervical-screening-programme-overview


 
 

 

DON’T FORGET YOU CAN REGISTER FOR ON-LINE BOOKING OF 

APPOINTMENTS AND REPEAT PRESCRIPTIONS  

  4 

. 

 

STOP SMOKING CLINICS 

We are now running smoking cessations clinics.  

 

If you are considering trying to stop smoking then please contact Reception to 

arrange for an initial appointment 

 

CHEST PAIN 

If you have New, sudden onset Chest Pain— Call 999 

please do not come into the surgery  as we do not have the facilities                           

or equipment that would be available at hospital. 

 

 

   

 

Patient Participation Group 

If you are interested in learning more about how the practice works and    

helping us to continue to develop our services by offering feedback and      

ideas,  then the Patient Participation Group may be for you. 

The group meet for approx 1 hour, usually on a Monday, every 6-8 weeks but 

if you prefer not to  attend meetings you can be a virtual member and receive 

information and  offer your feedback  on-line. 

 Moving Out of the Area 

If  you move outside of the practice boundary then you  will need to re-register with a practice 

local to your new   address.  In exceptional medical circumstances it may be possible for patients 

to remain as a patient for a short time after  moving   

You will be asked to put any request to remain with the surgery in writing. However there is no                     

guarantee that the request will be granted as in most cases your health care can be best manged  

as close to home as possible.  


